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X 9605(330L doMoMoEO Loggmdzgero” (WHO, 2019).

Abstract

Primary health care is one of the most important part of the health care system. According
to world experts, for the development of a quality primary health care system it is essential to
provide: staff education and motivation, infrastructure, the use of evidence-based standards in

the process of treatment (WHO, 2018).

Today, implementation of electronic systems in the healthcare system, and especially at
the primary health care, is actively going on. The information which is updated in the current
time, to receive quantitative and qualitative data is important for the medical experts to
determine the need of the population, availability, useing services and monitoring health care

programs.

The aim of the study was to identify and assess the use of basic health care services at the
primary health care level and study the effectiveness of the electronic system based on regional
10 medical centers in 6 regions of Georgia, which are involved in the unified electronic system

and work under one institution. For our research quantitative data was used through electronic



databases. The data were grouped for analysis, namely we grouped variables such as diagnoses,

source of funding, services, age, and etc.

The main findings of the study are: In the regions, the population uses only medical
services defined by state programs and their real needs are unknown; The duration of
consultation with physician specialists is usually less than 15 minutes, which, due to
international recommendations, leads to ineffective medical services and, as a result, the use of
emergency services; with the existing electronic system, without additional resources, it is not
possible to generate data on patient referral, treatment, prevention and/or supervision in the

clinic.

For the development of the health care system it is important to provide the primary
health care system as a unified system integrated into health services. “All people, everywhere,

deserve the right care, right in their community. This is the fundamental premise of primary

health care” -WHO, 2019.



