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Abstract

This research aims to find out how the Universal health care program in Georgia is performed
and to identify its challenges. Nowadays, one of the main challenges in Georgia is to take care of
its own citizens in the medical sphere, not only to improve the health care conditions but, to

change the way of the whole country to be capable of functioning better in all fields.

The development of health care programs is not the only indicator for the improved conditions
of the social and demographic problems, but also the up-growth of the country’s social status in

the world’s economic map.

Healthcare systems are the summary of all the organizations, institutes and resources, whose

main aim is to improve the health of the population.

In this thesis, the in-depth interviewing technique of the qualitative research methods is used. 6

representatives from the health care sector are interviewed with this method.

The results of this research showed that the universal health care program provides a great
financial help for the citizens of Georgia. Despite the changes and the improvements, the
awareness about the universal healthcare program is the main challenge among the Georgian

population (since 2013 till the present day).

To change the present situation, the government should make a line of arrangements. It should
enhance the awareness of the population about healthcare programs, the primary health care

system should be stronger and the tariffing must be done fairly.

The main searchable words and phrases: the universal health care programs, primary healthcare,

the awareness in healthcare programs, the financial availability.



