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Abstract

The following Master thesis is an attempt to analyze complaints of employs and its influence to
the company productivity. The focus is on work stress, which has a negative impact on employee
and organization development. The study summarizes opinions of different scientists what causes
job dissatisfaction in employees and reviews about the ways to solve the problems in the
employee, role of organizational culture, the formation of which is considered to be the formula

for success for the organization.

The literature review presents five sources related to the topic of the thesis — which discusses the

problems in the banking sector of different countries related to work stress and dissatisfaction.

Quantitative research method is used in research analysis, in particular, labor satisfaction
questionnaire of Minnesota, that has been processed according to SPSS data analysis programed.
As a result, we calculated “stress” and “satisfaction”, correlation, regression, reliability coefficient
between two variables. Employees of a micro finance organization operating in Georgian Banking
sector have been interviewed. Due to pandemic situation, interview has been conducted as online
questionnaire. We used Google Forms and respondents were instructed to fill questionnaire

remotely.

Key Words: Stress , Work environment, Work dissatisfaction, Productivity, Job Burnout,

Efficiency.



