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Abstract

The paper discusses the research of crisis communication in Georgian higher education
institutions during Corona Virus period. The aim of the research is to determine the
readiness of the Georgian higher education system in term of how it managed the crisis

situation based on the empirical manifestations of communication during the pandemic.

Depending on the scale and importance of the problem, the interest of the issue is growing,
although it has not yet been thoroughly studied, which contributes to the relevance of this
study.

The paper answers the following research questions: 1. What challenges did the Covid-
19 pose to higher education institutions and what steps should be taken to solve the problem
effectively? 2. Do higher education institutions have a pre-designed crisis communication
plan and what impact did the Covid-19 have on their crisis communication? 3. How effective

communication had the universities during the pandemic crisis.

Mixed, quantitative and qualitative research methods were selected for the study. Students’
attitude toward university crisis communication was determined by quantitative methods,
qualitative method (observation and depth interview) were used to study the
antirecessionary communication of universities during the Covid-19 period. The research
target group includes students and public relations specialists from five selected universities (
Thilisi State University, Ilia State University, Free University, University of Georgia,
Samtskhe-Javakheti State University)

Theoretical guidelines and an analysis of the literature is discussed in the first part of the
paper. The research methodology, the results of quantitative and qualitative research and
their comparative analysis were discussed in the second part of the paper. The last part of the
paper is about conclusions and recommendations. The main issues that may effect the future
of crisis communication in higher education institutions are highlighted as a result of
research.

Providing quality, constant education through the mobilization of all possible resources and
developing a flexible plan, are common challenges for higher education institutions during
the crisis.

The analysis of the research revealed practical recommendations for certain higher
education institutions, which will help them to develop a crisis communication plan and

thus to manage crises.
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