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Abstract

In 2020, the new coronavirus COVID-19 has shown the world that the safety of citizens and the
stability of the country significantly depends on the effectiveness of crisis communication

implemented by the government.

Given the relevance of the topic, the thesis assesses how Georgia has handled this challenge. The
aim of the research is to evaluate the crisis communication implemented by the Georgian
government. The main research question is how effectively the Georgian government managed
to implement crisis communicate during the coronavirus. In order to answer this question, we
conducted a research and used two methods: a survey to understand the public opinion and in-
depth interview — to determine the views of experts of the field, as well as the position of the

government.

The study found that the despite a number of shortcomings, the crisis communication
implemented by the government of Georgia was effective — as evidenced by the analysis of public

opinion polls and expert assessments.

The thesis also provides recommendations that can be informatively helpful for communication
specialists, as well as for the Georgian government in fight against the crises and the development

of a crisis communication plan.

Keywords: Crisis, Crisis Communication, Pandemic, Coronavirus, Government



