9.3356m390MdoL 353m)393900 LagdsGmnzgemdo

Bo3zmemD ®Hosz3s

b33sg0b a2 6535 do hser03960¢05 0¢rosl bsbgerdpoger «9bozgGbodgdob

d96090980L s bgermz6980L 3532139 B9 boxster 3eaerohoz0b sodobolhEro6980b
dsgobA®obL 53500900290 bsobbob 80b0,3980b 8ca00bm26980b
dobsdsdobs

BOX O™ 300G 030L 530boLEBHMOMGdS

1539360960 ™M bgerddm3569w0: FgMH5d odsdg, ImfizgmeEo wgd@memo

oosls Lsbgerdfogm wboggmlodg@o

odogrolio 2019



VL EMSJGHo

21 b 3mb9do 9839JG0960 Lobgedfogm d8sMMZ9EMdS, ABMBEPOM odMm{39350 F90dwgdS
Boom3zoml, Mo@sb  MHMmEILsg FLOMOOMIM bsMOLLOD S 9BIJGHMO Lobgwdfoxzm

3sm30lL LoLEBYIBY, 930 IOWsE FM305HMIPM  o0lgm 3mI3MBYIBEJOL OMYMOOES
Lobgadofogmm FsmmM30L godFoM3z5¢gmdl, Boddgho®dmgdols Lol gds@weo sBAM0TgdL
@S 096599000m39 3H9dbMmwmy09dbBg ©ondbgdmo  Imdowodgms  ImALobIMHGISL,
OmIwol  Jomg353  0mMIMEo 396300509350  Lobgwdfogmbomgol  dg@o©
36M0MO0GIGHVIE0o.

999G MbMwo 3560039 Mds 9B3+9dbgds obgom 3M0B30390L HMYMOOES 0bBMOT>300LS
@5 GH9Jbmema0gd0l  godmygbgds  Jggybol  FsGmgol  3HMEgldo,  0bxm®Iszool
39930035 gMds o bgedolsfizEmdmds  dmbobergmdolbmgol.  dmEgdeeo  dobBbols
doLoefi9390 JoMHOMoO 0bLEHMMIGBEHO 3080 F9dbmemyogdos. dmewm smo fierols
39605303580 Lodo®m39wmd  9e-8356:00390Mmd0l 3963069008 mboom {foblgarsls
dosfjos - goomdxmdgls LovMs®mo mBoios 99-100 sy0wwoEsb ( 2010 Fgwro) dg-60
3mH0o30sdy (2018 Hgero).

500360 B5dOMI0L I9356M0 F0BIB0s 9) odMmozw0bml ol Bog@MMgdo, Msdsz bgwo
399909m 9e0-005000390Mmd0L 29630005090l Bods®mgzgermdo 3) Mo 359mfi3939d0L §obsdy
L LodommM3gMm 535505 @) M5 F9wdE0s 2o53900ML Lods@mzgermd 0dobosmzols, MHma
390799x MdGLMUL 535558060 3Mboios.

50b0dbmo  BsIOMAOL  Bobywgddo, 99dMdsgs  ©93mIgbo30g00,  BMIGms
3°0035¢00lHobgdol  Fgdmbgzq35d0, LoJoMmM3gEm  2o5dxMmdglgdl  ger-ddoMHMN3geMdOL
3963000609008 069l ©@o  sFLMIB  gMMOE  FoOBOHYds  ©YIMIMSEHOMEIMIOL

dsh39b909ro.



Abstract

Effective public governance in the 21st century can be considered a worldwide challenge, as
we speak of a quality and efficient public administration system, with components such as
transparency of public administration, systematic reporting of business operations and modern

technology-based services to achieve it is also a top priority for each developing country.

E-governance is based on principles such as the use of information and technologies in the
governance of the country, transparency of information and accessibility to the population.
The main tool for achieving this goal is digital technologies. During the last ten years, Georgia

has made progress in the development of e-governance - improving its position from 100th

position (2010) to 60th position (2018).

The main purpose of this paper is to a) identify the factors that contributed to the development
of e-governance in Georgia b) what challenges Georgia currently faces c) what Georgia can do

to iImprove its current position.

Within the framework of this paper, recommendations have been elaborated, considering that
Georgia will improve the e-Governance Development Index and at the same time increase the

quality of democracy.



