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Abstract

Friedrich Engels once said: "Labor has created man." At first glance, this small statement written
in 1976 encompasses a range of theoretical or practical findings that have been thought out and
realized by humans through the wrestling of consciousness-existence flows. All of the mundane
human goals that ordinary people may have in a short, medium or long time have been
scientifically accumulated and settled in the practical repository of public policy administration
that people of different generations or castes sometimes call "Raikom", "City Hall",
»Governance” and sometimes they are called humorously "Mis-Governance."

Perhaps we don't even need to look at advanced magazines to convey what is the primary,
supreme function of a governing body in a country or in a small village in particular: to help
people realize their ambitions within the framework of legislation. In your current master's
thesis, your slave-master's candidate will try to explain what the stage of development in the
world of human affairs is, then narrow down the geographical area and review Georgia's
position among world countries and finally share my own comparative research findings on the

situation in the three municipalities of Kakheti: Telavi, Kvareli and Lagodekhi.

Key words: Electronic Case Management, Document Management System, Document

Processing, Public Administration, E-Government (E-Gov), Electronic Document



