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Abstract

This Master thesis is about how a corporate social responsibility helps companies
to increase their reputation and attract staff. The main idea of the research was
to research a case study of banking-financial sectors. We conducted quantitative
research and used two kinds of questionaries’: one for society and another one
for the employees working in the financial sector.

The existence of business is not an outstanding novelty in the 21st century. The
company has to be different, competitive and creative. The organization should
feel its own responsibility in business and should try to gain loyalty to the public
and employees by expressing their good will.

In the present work, we have discussed an impact of corporate social
responsibility on the company's reputation, Also, how active institutions in the
banking and financial sectors are planning internal and external corporate
responsibilities, what effect does this have on employers and the general public's
behavior?

Within the framework of the research, corporative social responsibility has a
positive impact on the company's reputation, positively affecting to attract staff.
However, taking into account the economic and social background of the
country, it does not affect the maintenance of the consumer and the employee.

Key Words: CSR, Branding, Relationship, Employer brands, Reputation,
Employer, Banking sector, Recrutment, CSR role, Brand value.
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