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Abstract

Master's thesis Fake News and Anti-Crisis Communication is the
first Georgian scientific-styled work that discusses the issue of false
news in the context of the election and shows how important it is

to have communication strategy to tackle fake news.

Although the fake news is not a new phenomenon, and its traces
appear BC, this phenomenon acquired new life with the
development of digital technologies and social networks and
became rapidly disseminated.

The rapidly spreading fake news, which is created to have an
ifluence on the public opinion, created a whole range of crises,
changed the communication strategies with the society, created a
new challenges in the political discourse - how to maintain the
reputation quickly during fake news era.

This Master’s thesis cover issues like: how to recover from fake
news wave, importance of the anti-crisis communication and the
importance of fake news control. Thesis covers 2018 presidential
election. Consists of two main components : 1. social and online

media monitoring, 2. interviews with the experts.

This paper uses a mixed method of research. Within the qualitative
research we conducted in-depth interviews with PR specialists
participating in the electoral process, as well as independent
experts, media researchers and NGOs working with fake news. As
for the quantity, social media (Facebook) and online media were
monitored using the content analysis method.

The study gave us the opportunity to create recommendations
which are important while working on anti-crisis communication
strategy. These recommendations are for stakeholders interested in

marketing and political PR, social media and traditional media



actors, researchers, non-governmental organisations and political
scientists.

Keywords: Fake news, Anti-crisis communication, Anti-crisis PR,

Political PR.
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