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Abstract

Introduction: The primary health care is one of the most important part of medical service,
which supports the health of population and education. It also includes preventive events for
society and it is cheaper service than any other health care services. Statistical data in Georgia
shows, primary health care is one of the most unpopular part, that increases hospital appeal and
reduces cost efficiency. It is less-known why the Georgian population chooses the second and
third levels of health care or why don’t they visit primary health offices. The aim of research is
to study the attitude of the Georgian population about primary health care system and the
family doctor’s institute. Also, to determine family doctors’ view about the primary health care

system.

Methodology: 174 respondents were interviewed in quantitative research and 4 family doctors

in qualitative research all over the country.

Results: Research showed that there are still many problems in the primary health care system,
such is information deficit in the country, which is the main reason of unpopularity of primary
care. Despite of existence of health care programs, there are financial barriers in this area. The
population gives an average rate to the family doctor’s institute. Main disadvantage is
qualification of doctors, as the doctors complain about the law salary and less support in

professional development.

Recommendations: It is necessary to increase public education and confidence by different social
activities, TV advertisements or posters. There is a need to add primary health care areas to
ensure geographical availability. The important thing is to increase labor pay for family doctors
and to take care of continuous medical education. Also, the mobilization of human resources

and to make medical students interested to become the part of the primary health care system.
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