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Abstract

Introduction: Primary health care is the foundation of the health care system. The family doctor is
considered as a health care system’s main gate, as she/he implements the initial assessment of the disease
and in the case of necessity he/she provides patients’ contact with the specialists. The research aims to
study the role of private insurance in terms of addressing family doctor.

Methodology: Within the scope of quantitative research, in a private insurance company implemented
questioning . 203 voluntary health insured and 10 family doctors were interviewed.

Results: The study showed that after successful implementation of family doctor’s role as a ,,main
gates”, there are identified the following problems: lack of informing of insured about family doctors'
competencies, a disorder of the waiting queue, dissatisfaction of service quality, low salary for family
doctors, low support for their professional development.

Recommendations: It is advisable to improve the awareness of the insured on the main aspects of family
doctor’s competence and about the importance of family doctors in improving the health of patients,
preventive measures on actual issues related to the health of the insured, which will facilitate
preventive addressing with family doctors. Promote continuous medical education in the country to
improve the professional skills of family doctors, raise the salary of family doctors.

Key words: primary healthcare, addressing, main gating, family doctor.
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