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Abstract

Introduction: the following master’s thesis concerns a private health insurance sector in
Georgia and aims to demonstrate the challenges that the insurance sector faces in private
health insurance aspects, how and which methods use the insurance companies to deal with

those challenges.

Methodology: Non-probability, quantitative and cross-sectional research methods have been
selected. The survey was conducted through a preformed, structured, self-administered
questionnaire. It lasted three months (March-May 2019). 90 beneficiaries, insured in private
insurance companies, have been interviewed. 9 private insurance companies have been
selected. In addition, the official survey was conducted and full information has been

requested from the insurance companies: “GPI and “ARDI”.

Results: As the results of the survey showed us, the private health insurance market is at a high
level of development in Georgia and fully meets its requirements. However, its noteworthy,
that two major problems have been discovered: booking the personal doctor and inadequate
timeframe of compensation; as we can see, the first one is mainly technical error, and second

one is directly related to the insurance companies’ service quality.

Recommendations: since, two main issues have been discovered during the research - booking
the personal doctor and inadequate timeframe of compensation, the immediate action directed
to both problems by the insurance companies is necessary, because, nowadays, the huge part
of the Georgian population uses the private insurance package and, therefore, improving
service quality, relatively flexible and affordable prices for healthcare are very important for

them.

Keywords: Private health insurance in Georgia, the challenges of private health insurance in

Georgia.
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