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ABSTRACT

The aim of this research is researching the reasons of employees’ satisfaction level and
turnover in the supermarkets, due to the employee turnover often, working at the
supermarkets is considered unstable in the field of service, so the attitude of the employees
is that they don’t take it as a matter of high responsibility, the same is for the employers
themselves they offer low salaries (249 GEL to 360 GEL, very seldom 450 GEL). Thus, they
have low paid employees, but in case of the employee complains about it to the superior
nothing will change, the reason is that the employee quits the job and the employer has to
hire a new employee. This begins again and again and continues endlessly (There are only a

few exceptions when the employee makes progress).



