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Abstract

The subject of the study is to represent the influence of Automation on Commercial Banks and
unemployment. The research was chosen because of its actuality, as the banks play the crucial
role in the process of economic and social development. The fact that the most part of the
banks are under the process of digitalization, we think that it would be interesting not only for
customers, but also for representatives of Banking. In the study we have discussed the subjects:
Weather the automation increases the unemployment or not; Is the Al good opportunity for
replacement of routine work and is it possible to resolve the problem of unemployment by
increasing of professional qualification?

For identification these subjects we have chosen the method of quantitative research, as this one
is more structured and flexible. As the instrument of research was chosen questionnaire survey
and the participants were the employees of Georgian commercial banks. As the result we found
out what kind of position and expectations they have by age groups and also their position about
innovations. This research showed that most of respondents think that automation increases
the number of unemployment, but also they define that this problem will be solved by
increasing of professional qualification. We have already used the research for better estimation
of this field. Related to this we found out, that Georgian financial sector have trend of growth
and the process of reorganization in some banks do not influence much on common results. All

the information provided, we have suggested conclusions and recommendations.
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