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Abstract

Customer satisfaction has become more pressing now for private and public sectors.
Different organizations will be public or private, trying to improve customer satisfaction
and gain more information, thus determining methods of improvement. Satisfied
customer is an important factor in obtaining competitive advantage of the company and

to succeed.

Master's thesis is to understand the customer satisfaction in private and public sectors, to
identify the problems, to determine the importance of these problems and to address
ways of solving them. We will conduct research, private and public sector as quantitative
and qualitative. We will analyze the results obtained. Based on specific examples, we will
discuss customer satisfaction and its determining factors for what methods are used and

finally recommend recommendations.
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