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Abstract

Artificial Intelligence plays an important role in companies® activities. Accordingly, it"s impact
on various factors is interesting and it should be taken into consideration. The objective of this
research is to study the impact of the Artificial Intelligence in the banking sector on the quantity
of employees, to study whether the development of Al results reduction of human resources and
whether customers are ready to receive bank service provided by Al The aim of this research is
to obtain the best model of providing service by Artificial Intelligence for the companies of
Georgian banking sector depending on the behavior of consumers. Examples of Al used in banking
sectors on the international and local levels that will assist the companies to provide its customers

with the relevant Al-based bank service are discussed in this thesis.

Based on our HR research, the use of Al is very popular in Georgia. Banks successfully use Al in
their activities. However, complete replacement of human resources by artificial intelligence is
less predictable. On the basis of results of the consumer research, we are able to say that the
customers easily integrate with Al, though, they are not completely ready for full implementation

of Al in banking sector, that means bank service center without human resources.

On the basis of our studies, we conclude that the integration of Al in Georgian banking market
develops slowly and it cannot cause the reduction of human resources in companies. However,

based on the examples of other countries, we assume that this process is irreversible.

v



oM

5060860 B5dOMIol IMIBsGds Fodmmoaqbgero 04b9dms MMA 65 B3gbo 53500980mMO
bgddegsbgerol  FbomsFgcs  33e0g30L  Y3gws 9B93BY. oo  FoErmds  230bs
3900532165 M S1MEF0MGOME 3OMBILMOL, JoEdIEHMD TG X 0bF39wsdgls. sb LogMms®o
360303790 dmbsHMIOgd0m, MHhg390005 s Hobsswgdgd0om 36083690 Mm3560 EobTocgds

39330005 5300 OEZ0MMNIWO AM5R030L J0IHYLZS.

5369039 3500EMds 230605 4903bsMo 43z9ges 03 5@sd0sbL, 3063 33¢g30L 3MM39Ldo
3659600 LogmeEolbdm MR35 dmagEs. 939 8sm, 3063 dMbsfowgmds doomm Bzgbo 33eg30l

36m39Ld0, MMAMOE MgL3MmEIbEJOTs.



