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Abstract



21st Century brought development to the universe. Despite the fact that in many countries use of
the Internet is still limited and sometimes it’s even prohibited by political leaders, Developed and

Developing countries are moving step by step to the electronic model of state E-Governance.

Global trends confirm that the so-called "single window" principle is the key for successful e-
governance. Accumulation and reunification of information sources and e-services in one area

simplifies the access to the requested services for customers.

During the implementation of the e-governance the biggest role is given to the government. In
order to effectively enact the services and programs initiated, planned and implemented by the
government, it’s important to ensure information provision to the wider public at the initial stage.
Moreover, to ensure public outreach about electronic programs and services, it’s equally
important to ensure accessibility to the internet and to have skills for using those programs.
Studies and TV surveys conducted by international research organizations show that part of
Georgian population (especially elderly people) who live in regions and remote areas have limited
access to electronic services. On the one hand, technical problems occur to provide Internet to
remote places and on the other hand part of the society do not have modern electronic devices,
to receive the e-services. Georgia is developing country and a large part of the population is
oriented to receive the minimal benefits. Consequently, the public is less likely to think of the
cushion that has brought the development of modern digital technologies. Throughout Georgia,
majority of schools in regions and remote areas are not covered by internet and are not equipped
with decent devises, to guarantee receiving electronic services. Meanwhile, Georgia introduces a
model of E-Governance, which will reduce bureaucracy and provision of state services will
become more flexible to the population; However, before we speak about the benefits of E-
Governance, it is necessary to keep the society informed and explain the efficiency of the use of

e-services.

The aim of the present paper is to demonstrate E-Governance as a mechanism for overcoming

bureaucracy. It is interesting to examine, what is the mechanism to overcome the bureaucracy



from the perspective of its creator (from Government) and from the perspective of recipient of

those services (Society)? - to make it easier for them to receive state services.

Before planning and launching election campaigns, a political group is conducting survey, public
opinion polling to outline trends and build up its own election campaign. Main motives and
promises of every election campaign are defined by social programs, and measures aimed at
improving the lives of people. The government believes that e-Governance simplifies the life of
the society and the potential recipients of the services themselves consider that before the state
will go to the electronic governance, there are a number of problems to be solved, including

overcoming bureaucracy.

The purpose of the research is to find out whether e-governance is one of the mechanisms of

overcoming the bureaucracy and how effective it is in case of Georgia.

Key Words: E-Governance, Bureaucracy
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