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Abstract

Theoretical and empirical studies emphasize the links between the empathy and professional
burnout. Although, we have to mention that results usually differ. According to some
researches, the empathy is as predictor of burnout, on the other hand, there are some

opposite connection between these two variables.

The aim of the current study is to identify the associations between these constructs.
Moreover, finding out burnout as factor for turnover intention in Georgian reality, is another
subject of the study. Research, carried out with participation of 46 physicians, showed mutual
influence among the empathy and burnout. In particular, perspective taking showed negative
impact on depersonalization and reduced personal accomplishment, herewith the latter
became negative factor for perspective taking. Significant results revealed regarding the
turnover intention. Study showed that probability of medical staff’s intention to leave their
job would increase in case of higher depersonalization, but unexpectedly not in the case of
emotional exhaustion and reduced personal accomplishment. It is expected cultural context

to be an explanatory factor for findings of the current study.

Key words: Empathy, Burnout, Turnover intention, Empathic concern, Perspective taking,
Emotional exhaustion, Depersonalization, Reduced personal accomplishment, Physicians,

Medical staff.



