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Abstract

An experimental study was conducted to examine whether contextual factors: reinforcers of the
bully and webcam would influence participants’ (bystanders) behaviour to intervene in
cyberbullying (verbal harassment) in order to defend the victim or confront the bully. The results
showed that the webcam, which was expected to have a positive influence on bystander
intervention rate, showed no significant difference compared to the no webcam group. Presence
of supporters of the bully was the only variable to show significant influence on bystanders’
behaviour: In cases where the bully had reinforcers, participants were significantly more likely to
intervene in favour of the victim compared to cases were the bully had no supporters. The cases
where the bully was joined by supporters might have been perceived as more severe incident by
participants, which led to higher intervention rate, compared to the cases where only one
aggressor was seen. The cost-reward model might provide an explanation to the results, as non-
intervening in more severe incident would cause a higher sense of guilt or discomfort to
bystanders, compared to the cases with only one offender. The results can also be interpreted as
the bystander effect, as participants might have felt more alone and responsible to help in cases
where other bystanders took the side of the bully rather than in cases where other bystanders’
reactions could not be seen, although their presence was implied, as conversations took place in

Facebook interface.

Keywords: Cyberbullying, bystander intervention, social networking sites, visual anonymity,

bystander effect, supporters of the bully.



