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Abstract

The research paper below is concentrated around the goal of examining precarity as a local
experience of modern paid work. From the various types of precarious employment, the service
sector was chosen, due to its abundance. The search for the appropriate data for the goal of the
research was done by utilizing qualitative methodology. Furthermore, the research was carried
out through the critical analysis of transformational design, grounded theory and discourse. The
combination of the abovementioned approaches also determined the form of content analysis. On
one hand, it allowed the researcher to critically analyze the data obtained through research by
the appropriate theoretical and empirical knowledge; on the other hand, it left space for the
researchers subjective positioning — based on those results, which were left behind the existing
knowledge as the defining component - creating the basis for the development of theoretical
debate. The research about the service sector shed light upon the following findings: low wages,
high qualification of the employees in the workplace, the lack of access to such basic requirements
as accommodation, food, healthcare and education; furthermore, according to the research,
emotional labor — the expression of positive emotions and empathy towards customers — is one of
the obligations for the employees in the service sector. The factor of labor and non-labor related
time categories should be mentioned, according to which long workdays and mandatory unpaid
overtime work result in the deficit of non-labor related time for the employees. Shortage of
interpersonal relationships, work-related stress, emotional disbalance which stems from the

emotional labor of the employees are the descriptive concepts for the condition of the workers.

Key terms: work, precarity, basic requirements, oppression, emotional labour, time and time

categories.



