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Abstract

The present work aims at studying the efficiency of the Students’ Psychological Counseling Center
of Ilia University. The respondents of the survey were the consultants from the Center and
students as service users. The study methodology was a mixed one and presented a combination
of quantitative and qualitative survey methods. For the quantitative component of the study,
posttraumatic stress, depression, anxiety, functioning and output screening questionnaires were
developed. They were used by the service consultants to evaluate the students’ state in the starting
and ending phases of the sessions. A quantitative service satisfaction questionnaire filled in by the
service users and developed within the scope of the survey was also used. The qualitative
component of the survey covered a focus group with 4 physiological consultants of the Center

and 5 in-depth interviews with service users.



Based on the survey results, we can conclude that the Students’ Psychological Counseling Center
of Ilia University works efficiently. This is evidenced by the reduced physic health symptoms in
the post-consulting phase as compared to the pre-consulting phase as evidenced by the data of the
questionnaires (the mean value of symptoms of anxiety reduced from 13 to 14; depression — 15/3;
psychosomatics — 19/13; output — 15/7 and improved level of functioning (24/15). The same is
proved by the quantitative survey with service users and results of in-depth interview suggesting
that the students’ quality of life, academic standing and independent problem-solving ability

improved as a result of counseling.

The survey results yielded the recommendations for the future development of the Students’

Psychological Counseling Center.

The present survey will contribute to the improved operation and services of the Students’
Psychological Counseling Center of Ilia University. Besides, familiarization with the survey may

stimulate other universities to introduce similar services.
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