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Abstract

Globalization becomes more and more relevant and important issue for the modern
world. There is the special attention on the intercultural communication, nowadays,
successful communication between two different cultures is a difficult process. National

cultural values acknowledge in the new paradigms, with the help of modern strategies.

Following paper is a review of general problems of intercultural communication,
which may appear during a communication between Georgian and Italian cultural
representatives. It is well-known, that there is a special closeness between Italy and Georgia;
however, we cannot avoid certain cultural factors, which might lead to confusion, or might
cause an awkward situation during communication. These factors are often grammatical,
syntactic and lexical, but other than verbal aspects, non-verbal communication elements
might be just as important as culture-related factors. It is also well-known, that the aim of
intercultural communication is to operate it correctly and to interpret the message in the
right way, so it reaches its destination, from the different cultural representatives.
Accordingly, barriers influence the effectiveness of the communicational act and cause the

danger that the information will lose, or the relation will be unsuccessful.

Following paper aims to consider Georgian and Italian cultures, according to the
modern model of intercultural communication, by Paolo Balboni and Fabio Caon. We
consider the verbal, but mainly non-verbal and cultural aspects, which may cause losing the
content of the message or to not reaching it to its goal, by oppositional and comparative
methods of research. We hope that the most significant aspects will help the representatives
of these two cultures to make the communication easier. The research presents, different
cultural origins among people from different cultures, so-called “software of minds”, which

beholds each culture as various “mental software”.



According to Balboni, meeting of the two different cultures does not mean
opposition of two barriers, it is the meeting of two individuals, who have different “mental
software” and it does not mean, that one is better than the other. We will discuss the
influence of ethnocentrism; competence of intercultural communication, which  requires
following abilities: observation, active listening, managing the relation, avoid to critic and so
on, which , in general, helps us to reduce intercultural communicational barriers, and to see

the differences and remain objective during the act of communication.

Key words: Culture, communication, ethnocentrism, intercultural, communication

act, effective communication, model
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