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Abstract

The academic work ,Repositioning Emergency Medical Services” provides a review of the
medical services in Georgia. It provides a description of the situation before government
owned services and after, there is also a review of the service development stages, conditions
that hold back full functioning of services and the events specifically designed to solve the

problems and meet the international criteria.

In order to evaluate public opinion about the emergency services the qualitative research
was conducted. For the research people aged 18-65 with different socio-economic and

demographic background from all over Georgia were selected.

The research questions included open and closed questions about the function of EMS, its
quality, also its compliance with the international standards, awareness about the EMS in

Georgia and the participants’ subjective opinions and attitudes towards the EMS.

Majority of the people interviewed as a part of the research agreed that constant
development of EMS is necessary, they also showed positive attitudes towards the services
and the great interest to know more about the area, mostly because there were not properly

informed about the EMS work and the specific projects it implements.
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