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Abstract

The purpose of the presented work is to check how manager’s emotional intelligence
influences an effective feedback and employee motivation. A level of emotional intelligence
determines how an individual’s perceives specific, positive or even negative information and
wise versa how she/he gives his/her opinion. A feedback given by a manager influences the
mood, attitude, work performance in both personal and professional directions and motivation

of employees.

In this work two studies are presented and their purpose is to study relationships between
employees and managers. It describes how a manager’s emotional intelligence influences an
employee work satisfaction and enhances his/her motivation. Based on the research results the
degrees of emotional intelligence of 35 managers, working in different companies were
evaluated, among which were 14 men and 21 women. 72 employees also participated in the
research, based on the results the attitudes toward the managers were revealed and manager’s

feedback and degrees of employee motivation were evaluated.

Key words: emotional intelligence, feedback, motivation.



