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RESUME

The dissertation of the business disputes through mediation consists of the introduction and

conclusion from six chapters of six subjects.

The first chapter deals with the essence and historical overview of the mediation, the first chapter
consists of two sub-chapters in the subsection of the historical review and the second subdivision

is the alternative mechanisms of dispute management.

In the second chapter, the conflicts are governed by mediation, the three chapters are
composed of the first subdivision of the conflict management methodology, the second
subdivision of the conflict management strategies and the confidentiality of the third sub-

mediation mediation.

The issue. The third chapter discusses business disputes with the help of global mediation.
This chapter is composed of two sub-heads, first of which is about global mediation and role and
importance of mediator, and in the second subsection the origin of business disputes and solutions

in the electronic space, on the Internet.

These issues are derived from the context of the topic of research and are in logical relations

with each other.



