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AR- Augmented reality

AIDA- Attention, Interest, Desire and Action

B2B — Bussines to bussines

CIS -Commonwealth of Independent States

CRM- Customer relationship management

DMCs- Destination Management Company

IBF- International Bussines Forum

ICCA - International Congress and Convention Association

FAM- familiarization tours

GCEB- Convention and Exhibition Bureau of Georgia

GIZ- the Deutsche Gesellschaft fiir Internationale Zusammenarbeit
GNTA- Georgian National Tourism Administration

MICE —Meetings, incentives, conferences and exhibitions

PCOs - Professional conference organiser

UIA — Union of International Assosiation

UFI-The Global Association of the Exhibition Industry

UNESCO - United Nations Educational, Scientific and Cultural Organization
UNWTO —World Tourism Organization

VR - Virtual reality
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Abstract

Tourism is one of the biggest and fastest growing fields of world economic, this field is one of
the main parts of almost every country’s foreign economic activity’s, it does not matters will It
be developed or underdeveloped country. Fast growing tempo and economic benefits of this
field have a positive effect on different sectors of the economy, this helps to develop tourism

destinations and increases the level of the life of the local inhabitant.

MICE tourism, also known as a Business tourism is one of the main fields of a tourism industry.
This part of a tourism industry is oriented mainly on Meetings, Incentives, Conferences,
Events/Exhibitions and so on. this field is one of the most popular fields in the tourism industry
in the world. Business tourism promotes the country, raises it's economic and social welfare.
According to all these factors in the last period, Georgian government pays a lot more attention
to develop this field, with the evaluations of foreign experts this field of tourism in Georgia has

big and promising potential.

In this research, we will review the potential of MICE tourism in Georgia. Also, all the tools
that government can use to help this field in developing. The main goal is to show main
advantages of MICE tourism, find main problems of developing of this field and find an answer

for them. All this will be able from our research.

KEYWORDS: Business tourism, Exhibitions, Events, Conferences, Incentives, Sustainable

development.
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