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SLAMSIBHO
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Abstract

Nowadays, in terms of current competitiveness, it is crucial for healthcare providers to assure
high quality service for patients in the aim of creating and maintaining solid reputation.
Parallel to technological development, demand rises for high quality service. Besides, existing
private or public control mechanisms obligate medical institutions to provide service,

corresponding the present rules and regulations.

The main aim of this masters research is the exploration of service quality assurance at primary
healthcare institutions of Thbilisi in 2018. That includes evaluation, whether the managers or
medical personnel of primary healthcare institutions provide exquisite or high quality service,
which first of all, in case of existence, should be regulated by quality control departments of

medical institutions.

In order to achieve above mentioned goals, ten centres and thirty doctors ofprimary care has
been examined. The research results has prevailed several problems and positive developments,
existing in quality of service assurance. This has given us the opportunity to develop
recommendations, which we assume will assist medical institutions to improve quality of

service assurance.
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