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Abstract

This paper deals with the development of e-commerce, which is an essential and important
event worldwide. The world is developing and the information technologies are developing
with it; this development promotes the development of areas such as economics, income,
and living standards, which in turn is beneficial not only to small entrepreneurs and

individuals but also to the growth of the national economy.

Although the reforms in Georgia contribute to the creation of the digital market, but the
problem remains in the field of the consumer’s rights. In our paper, we will discuss what
problems the consumers face when purchasing goods, concluding contracts and signing in

electronic form, sending the contract by email, etc.



The research presented in the paper covers the analysis of applicable legislation in Georgia as
well as the EU directives, as there is no doubt that our country’s legislation should be

harmonized with EU standards.

The aim of this paper is to identify on the basis of the legal analysis the problems related to
the need for separate regulation of consumer rights in Georgia in order to develop e-

commerce and thus to facilitate creation of the adequate legal framework.

The specific recommendations on the main issues discussed in the paper are provided in the

conclusion.
The work consists of four main Sections and Subsections included in them.

Section I provides the concept of e-commerce and e-commerce players in order to create a

general idea of the paper.

Section II is dedicated to the history of e-commerce development worldwide and in Georgia,

new trends such as electronic documents and electronic signatures are discussed.

Section III provides for review of the directives adopted by the European Union; first of all
we will consider the mechanisms for protection of consumer’s rights. We will discuss several
important directives, the related judicial practice and other countries’ experiences and

practices.

Section IV is dedicated to the problems in the Georgian legislation with regard to the

protection of consumer’s rights for the development of e-commerce



