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Abstract

Alternate way of fixing dispute imposes of several methods which gives parties opportunity
to achieve desired / acceptable result with avoiding legislative way. For example, Arbitrage and
Mediation belongs to methods like that, using this methods, parties solve dispute in basis of mutual
agreement. We have to note that modern challenges and achievements create opportunities to
solve disputes in various alternate ways also implements and improves them. Above mentioned
work is about solving disputes which arise from online purchases, in particular, online dispute

resolution.

In work will be reviewed mechanisms and procedures of fixing online disputes. This work
describes in detail from regulatory viewpoint, parties rights and responsibilities who participate
in online dispute. Also, there are highlighted opportunities of methods and possible risks, their

value and development perspective.

Keywords: online dispute resolution, alternate ways of fixing disputes.



