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Abstract

In the whole world all citizens are customers, from this derived that customers’ rights are very

actual and problematic issue in the world and also in Georgia too.

There is very actual consumers’ rights derived from that there is no law about consumers’ rights
in Georgia. Beside the law about consumers’ rights, there is no established society opinion abou

that consumers also have their rights.

Very often producesrs are treating unfair and they are spreading false information about their
prodcuts and services to customers. Georgia is commitment to establish effective law about

consumers’ right according to association agreement.

In the following reserearch is discusses the essence of association agreement and its positive and
negative impacts on Georgia. There is describe to which law are consisting some issues about

consumers’ rights.

In the following article is analyzed Euro Union’s law and experience about consumers’ rights.
There is identified some mistakes and obsticles which have Georgian law projects about

consumers’ right compare to European experience.



