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Abstract

The aim of this Master’s thesis is to identify barriers related to electronic ID card usage in e-
Governence services in Georgia. The research employed qualitative research methodology.
Within the framework of the research, the e-governance concept is discussed and the importance
of e-ID card in e-governenve development is outlined. As a result of considering cases of EU
member states, the success factors of e-ID card usage is indicated. The researcch reviewes
available e-services in Georgia and the current state of e-1D usage, as a result it was revealed that

e-1D card usage level to get e-governance services is very low in Georgia.

By means of an empirical research, barriers of e-ID card usage in Georgia was revealed,
including technical barriers, legislative gap, e-ID card’s unnecessary and optional usage, lack of
public-private partnership and low level of public awareness. As a result of the research, it was

revealed that the e-ID card has one of the main role in development of e-governance services,
therefore it is very important to overcome abovementioned barriers. At the end of the thesis, the

possible future perspectives of e-1D card usage and some recommendations are presented.

Key words: e-governance, e-services, e-1D card, Georgia, usage.



