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Abstract

In 2018, Minister of Education and Science issued the Decree N 07/6, which amended the
Authorization Standards for Higher Education Institutions. Due to these amendments, under
the Sub-standard 2.2 it is explicitly indicated, that universities are required to promote
establishment of quality culture in the institution. This paper presents the research results,
which show the current stage, reached in the process of introduction of quality culture in the
Georgian higher education institutions. Moreover, research aim was to define the main factors,
which empower and foster quality culture introduction process. Within the research 3
universities has been purposefully selected and several interviews has been conducted with
various stakeholders.

Data analysis shows the common tendencies regarding the quality culture, which means the
following: Georgian universities have developed compliance based culture instead of quality
culture, meanwhile the latter is currently part of rhetorical narratives. As Georgian
universities do not have the institutional recollection of quality assurance, the main catalyst
for these processes is National Center for Educational Quality Enhancement. It is quite
important and interesting to follow-up the process and to conduct the research of the progress

in this field, which could give us relatively more representative results.
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