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Abstract

The present study describes the practice of using a human rights-based approach by state social
workers in Georgia. The main study question is to determine the key characteristics of the use
of a human-based approach based on the factual circumstances of the specific cases and the

interventions carried out by the state social workers.

The paper aims to provide a description of whether the social workers of the Social Service
Agency of the Ministry of Labor, Health and Social Affairs of Georgia use a human rights-
based approach in their cases and to demonstrate their interpretation of the human rights-

based approach while working on cases involving children and persons with disabilities.

Based on the purpose of the research, the study topics are: How do social workers employed
in the Social Service Agency interpret a human-based approach; In what form and capacity is
the human rights-based approach used while dealing with children and persons with

disabilities.

The method of study is a qualitative, case-by-case approach. The data was collected through
in-depth, unstructured interviews with the social workers employed at LEPL Social Service

Agency of the Ministry of Labor, Health and Social Affairs of Georgia.

According to the results of the research, social workers employed at the LEPL Social Service
Agency are familiar with the basic human rights, but do not have an in-depth understanding
of those rights; The management of the case is not based on the fundamental demands of a
human-based approach; In the process of working with children, they acknowledge the
importance of determining the best interest of the child, however, they do not have
appropriate procedures and essential characteristics for determining the best interest of the
children. In the case of children/persons with disabilities, social workers are less likely to rely

on the rights contained in the UN Convention on the Rights of Persons with Disabilities.



The importance of the research results is due to the central role of the social worker in the
process of protection of children and persons with disabilities in Georgia and in this regard,
the high level of challenges in the protection of children and persons with disabilities in the

country.

Key words: social work, human rights-based approach, children's rights, rights of persons with

disabilities.
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