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Abstract

The main prerogative of medical representative is to take care of patient’s health, therefore
the productivity and work quality in this field is an important issue. Based on this fact, it’s
necessary for doctors to have high rate of job satisfaction, which will provide them with
motivation and more engagement in their work. This study reflects the medical field, namely
the clinics environmental conditions, doctor’s job satisfaction and person's basic character -
Locus of Control. The main purpose of study is to ascertain the correlation and regression
analysis on locus of control and job satisfaction, as well as on working environment and job
satisfaction factors. Quantitative method is used in this study. The research is based on J.
Rottery's Locus of Control scales and job satisfaction questionnaire of the National Center of
Educational Quality Enhancement, adjusted to medical field specifics. A sample of 50 doctors
with different medical experience (therapy, gynecology, surgery, cardiology, neurology,
traumatology) were selected from Tbilisi Kipshidze Central University Clinic - Republican
Hospital. In accordance with survey results, the majority of doctors have internal Locus of
Control, though the correlation between general Locus of Control and job satisfaction has
not been established. In terms of job satisfaction, it turned out that the majority of doctors
are satisfied with their jobs. As a regard of working environmental conditions and job
satisfaction, the significant positive correlation was defined between them. Moreover,
multiple regression analysis determines that the environmental conditions can predict job
satisfaction, this proves the existence of cause and effect connection between them. In
particular, the employment satisfaction indicator increases with positive assessment of the
official environmental conditions. According to the survey results, we can consider that

employee's job satisfaction is affected by working environment.

Key words: Locus of control, Work environment, Job satisfaction



