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Abstract

The research question of this Master’s thesis is to study the organizational issues of inclusive
care in early education service providers. For this reason, the research was implemented in two
kindergartens which differ from each other by the experience of establishing inclusive
education. The research methods used were: studying the kindergarten documentation, in-
depths interviews by the questionnaires prepared in accordance with the state standards of the
pre-school education. The interviews were organized with kinder-gardens’ administration,
focus-groups with internal-specialists and with parents of children with disabilities in order to
measure their involvement quality. As a result of the research, in order to effectively establish
the inclusive education, it is necessary for the organization to have organizational culture,
which will determine the clear policy and joint vision about the inclusive education. In order to

make changes in the kindergartens, we have developed appropriate recommendations.
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