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Abstract

The main aim of the study was to find out the main correlation between emotional
intelligence and burnout according to the teachers of primary schools. One hundred people
participated in this study. The study was conducted among two kinds of teachers: teachers
who had to teach students who were unable to do everything, so they were students with
special needs. The second type of teachers was who had to teach ordinary students with any
kind of abilities. In order to measure the level of the burnout, we used the questionnaire of
Maslach (MBI). Simultaneously we used the questionnaire of Pedrisess in order to find out
the level of emotional intelligence (TEIQie).

According to the study we found out the levels of burn out and emotional intelligence in
both groups. The result was that those teachers who used to teach students with special
needs, generally, they tend to have less educational abilities, low emotional intelligence and
high level of burnout. Simultaneously there was correlation between emotional intelligence
and burnout. Generally, emotional intelligence is protective thing, regarding the students
with special needs they lead the teachers to high level of burnout.

According to the results of the above mentioned study we have some advice in order to

reduce the level of burnout and to increase and improve the level of emotional intelligence.

Key words: burnout, burnout in teachers, emotional intelligence, students with special

needs, inclusive class, inclusive education.
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