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Abstract

The purpose of the thesis is to analyze the impact of student involvement on university internal

quality assurance system.

The research is twofold: desk research - analyzing the legal frames for student involvement and

threefold qualitative research with in-depth semi structured interviews.

The evidence has shown that there is a strong impact of student involvement on internal quality
assurance. But on the other hand, there is resistances, such as lack of information and poor

services from universities that makes student engagement less powerful.



