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Abstract

The master's thesis represents the strategy of communicating with the public of the First
Children's Hospice "Firefly World" in Georgia. Its purpose is to define public relations,
effective communication channels and campaigns, plan to increase awareness of the "Firefly

World” and to attract funds in the future.

The target and effective planning of the communication strategy was carried out using the
qualitative research method. Through the in-depth interviews, staff members of “Firefly
World”, board members and members of service recipients were interviewed. Taking into
account the results of the research in the part of communication with the public of the study,
analyzes the problems that are directly related to the “Firefly World” and on the other hand

the concept of Hospice and Palliative care in Georgia.

Taking into consideration the above issues, the work outlines the needs (communication
strategy, PR activities and campaigns) that will make the process of communicating with
society easier, aimed on increasing awareness, and on the other hand will facilitate the

attractiveness of funds.

From the structural point of view the thesis includes: research, analyzing the results of the
survey, recommendations, specific characteristics of the public relations strategy and the
consequences of its implementation, which positively reflects the public consciousness when

positioning “Firefly World.”

Key Words: Hospice, Palliative care, homecare
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