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Abstract

Education is very important for every human being. People’s career and successful life is
largely depended on it.If we look at world history we will see that over the years a lot of
people didn’t have the opportunity orthe right to get education.After they were given the
chance to learn, the number of universities gradually started to grow, which increased
competition on the educational market. Due to this fact the educational institutions decided

to implement marketing strategies in universities in order to attract more students.

This research deals with the marketing strategies used by three different types of Georgian
universities. One of them is the Academy of the Ministry of Internal Affairs, which passed
the accreditation for higher education programs three years ago and can be said to be new on
the educational market. The second one is the University of Eastern Europe, which has
successfully begun its functioning since 2012. Ivane Javakhishvili State University is the

largest and comaratively the oldest scientific research institutes of Georgia.

I have chosen a qualitative research method to study the issue. In-depth interview was
conducted with all three marketing managers of these institutions. As for the students, focus
groups were conducted with them. At the same time, I have done web siteanalysis of all the

three universities to collect more information.

Interviews revealed what marketing strategies are used by universities to attract students and
to meet their needs. On the other hand, after interviewing students,it became clear how well
the marketing strategies worked, which were carried out by universities. Students also
evaluated the information value gathered on their web sites. At the end the improvements
they would like to see in programs, administrative, infrastructural and human resources were

discussed.

Key words:Ivane Javakhishvili Tbilisi State University (TSU), marketing strategies, analyzing
web pages, marketing in higher education, university, student satisfaction, academy of the

Ministry of Internal Affairs (MIA Academy), East European University (EEU).



