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Abstract

Presented work includes investigation of children’s needs and problems who receive services of crisis
intervention program.The aim of current research is also an assessment of bio-psycho-social progress
in program users by the end of the intervention. There was used Case Study Analysis, in particular,
analyzing of 30 children's medical documents.The research also included meetings with social workers
from Social service agency to guarantee redirecting of children with mental disorders to the crisis

intervention program in the future.
The results of research revealed following aspects:

e Children who receive services of crisis intervention have problems with interpersonal
communication.

e Children who receive services of crisis intervention are mostly from families with middle
income.

e Children who receive services of crisis intervention especially have intimacy with their
mothers and have communication problems with fathers.

o There were some positive changes in children's psycho-emotional state during the
intervention.

e There was only one example of case redirected from Social service agency. This might be

connected with the lack of information.

The results of research are important and help us to understand bio-psycho-social state of children

who receive crisis intervention services. Identified problems can help us to improve intervention.
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