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Abstract

The purpose of this paper is to determine the perceptions of students, lecturers and
administration on quality and what they see as an indicator of quality in Higher Education at
the Academy of the Ministry of Internal Affairs of Georgia and prepare appropriate

recommendations.

Within the research, interviews have been held with lecturers, representatives from the
Quality Assurance Department (Head of Quality Assurance Department and Deputy Head of
Quality Assurance Department), Dean of the Faculty (Faculty of Law), within the survey, a

focus group was also conducted with first- and second-year students.

The analyzed results of the research show that for the lecturers the concept of quality is
linked to something “excellent” and it has a transformative nature. Quality for students is
related to the educational process, which in turn creates qualified lecturers and well-
developed, sophisticated programs. While the administration attributes quality to planned
results in compliance with standards. (theoretically). In practice, the quality service is
focused on conforming to standards of documentation.The study also shows the different
views on quality assurance and control between lecturers and the Quality Assurance

Department.

Keywords: quality, quality assurance and control, higher education, stakeholders



