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Abstract

Goal: There has been yet no survey conducted in Georgia to identify the user satisfaction rate
of SNP services. The goal of the survey was to include beneficiaries themselves in the process
of improving the SNP services. It was interesting to see the SNP services from the
beneficiaries’ perspective, how they feel about it, what they like and what are the
shortcomings they can identify.

Methodology: During the quantitative, non-random sampling, cross-sectional survey, using a
snow ball method and specially designed survey questionnaire, the survey was conducted in
6 cities of Georgia. The data collection method was self-administrative - answers were noted
on a piece of paper by a pen. Confidentiality and beneficiaries’ right were fully preserved.
Before completing of the questionnaire, all service users were briefed about objectives of
their participation in the given survey, their responsibilities and rights, which was followed
by their signing of the agreement form. The obtained data was imported to SPSS for further
statistics analysis, univariate and frequencies cross-tabulation analysis.

Outcomes: 258 users of the SNP were questioned in 6 cities of Georgia within the age group
of 18-55, The number of participants from Tbilisi were— 53.8%, Gori — 8.7% (22 respodent),
Batumi — 8.7% (24 respodent), Ozurgeti — 6.7% (17 respodent), Rustavi 10.3% (26 respodent),
Kutaisi 11.1% (28 respodent).

The majority of survey participants were male users of the services (77.5%) and female users
comprised 22.5% (56 women and 1 transgender). The number of unemployed users is high
32.8% and 32.8% were married. Over half of the survey participants (58.5%) expressed their
satisfaction with services provided by SNP. The top rated services include: syringes and
needles, dentistry and naloxone. Men are more frequent users of SNP services than women.
Most of the survey participants would like to have more medical services added to the
current portfolio of SNP services. Also, having an “ATM” for sterilized tools and increasing

the working hours of SNP service centers.



Summary: The conducted quantitative survey provides important information about the SNP
services in Georgia, namely satisfaction rate of its users, their need and mostly used services.
It highlights areas for future recommendations to advance SNP existing services and/or add

new services as requested.

Key words: SNP, satisfaction survey, IDU, HIV-AIDS, Hepatitis C

3500eMdOL 259MboE3d

95Mdsll 3bOo, bsM3MmEH03990L dMIbTsMgdgwms Lods@mgzguml Jugel (INPUD)
39090 ©sbdsmgdobmzol s BobsblrMo FBsMEsFYMHOLIMZ0L, G083 Tgladwrgdgeo

Vi



39b50s 330930l BoMgddo Joero dmbTsgdgdol hsGINZs.

35Q0MdSL 3o “sboero 39dEGHMM0” bgaddmgsbgul 3m3s WdIMEYS39L 3330l
BoGHo6900L bgerdqfymdolmzol s 930w gdgeo 0bxzm™MIs300l dmfmgdolmgol.

396L53MHYdMo 50b0d3boL WoMmLos 33wg35d0 dMbsfowrg Bgdlgdols s B3M0EH00L
36MHMyM53oL  3963HMgd0L  bgeddm3sbggdols 3393590 9dBHommo  dmbsfogmds o
0965396 Mds: 0B0OoLTO - Joems LogMHmdMMOLM MMABOBIF0s “539LM”, “3935 +7,
“oboeno 399BHmM0”, am®do - “bsdox 0 dmdsgzeolznh”, domvddo - /M “0890”, JMmsoldo

“oboeno 4bs”, OMLmegdo “sboeno 39J@MM0” s MBMMAgmdo “ggbodlo 2009

MOl F5E0MGISL 459m3bsEO3 y39ges 00 3969gx30(305M0L B0, 30633 39dmbsbo
©OM 5 MBI 33193580 FMbIHoErgMdsL. MmomMmgMo MHgu3mbogbEol, 963
396LMbsEOol vy 3969830305MOL, BEMBOLY S Fawrowol 4sMgdy Hobsdwgdstg 3330l

3956bmM309e9ds Jgmdegdgero 0gbgdms. s dMErml MEMAglo FoEEEMds 331930l
b9wdd©3569el - 0635 3060Msdgl 3OMBILOMbIEMGO IHTMGOOLMZ0U.

Lomh 3o

B3MaE3300bo 3 67L7J00L 3AMEMOANNLOMEYJOICMIAL covveiireiiriniireennnee |
300YMBOOPOOU 33 0M 3O cireerermninimmiiinuiiiniiinuiiieimmiiesirmsisissiasiraisrsssrssssres |
BO B O BB OO i e e a s s s s e s e s s san s s anesssanses Il
R I C Iz S Y [ L T il
ADSEIACE.....ccciiiiiiiiiiiiinie e e s s s e e s s aa e e s e s s an e e e aes \'
Fo@MMO AU 3T MBO B O ittt raisrssssrasssssasssasssssanes Vi



