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Abstract

The research aims to study the effectiveness of the services provided by the psychosocial
center "Tserovani"; The objective of the research is to study the results of the service at an
individual level and analyze the issues related to organizing the service.

On the basis of random selection, 100 clients were selected based on the individual level of
service results, which had been used by the Center for Individual and / or Group Services.

In order to study the issues related to organizing the service, the interview was conducted by
the staff of the Center, semi-structured interviews, and interviewed by local primary care
physicians to study the availability of service and identification of potential barriers.

The service efficiency survey confirms that the services provided by the Center are in
compliance with the psychosocial needs of the IDPs, the quality and help the beneficiaries in
overcoming the difficulties. 86% of respondents indicate the symptom's frequency and
decrease in fatigue, 35% using the knowledge and skills in real life; Half of the respondents
indicate that the services have helped to improve relations with family members (55%) and /
or staff (33%) and 48% improvement of workforce.

An analysis of the experience of the Center confirms that only geographical proximity and
free service can not provide access to psychosocial services; And there is a continuous,
intensive informational campaign that will be added to the awareness raising of the

community and the understanding of the need for this service.

keywords are: psychosocial services, evaluation of efficiency.
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