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Abstract

Introduction: Primary health care is a cornerstone of the healthcare system. The main goal of
the research was to study the revenue, salaries, and satisfaction level of primary healthcare
providers - family doctors and practicing nurses / assistants. Methodology: In the within of
qualitative research the in-depth survey of general Practitioner and nurses was conducted. In
the scope of quantitative research the survey of family doctors and nurses / assistants was
conducted through pre-constructed questionnaires. Results, Discussion: Family doctors and
practicing nurses / assistants salaries are very low and does not fit the work done. Due to
poor financing, doctors are often forced to enter into a deal with pharmaceutical companies
and receive revenues from them. Employers are paying almost the standard salaries to their
medical institutions, which is why there is no frequent occurrence of one person from one
institution to another. Compensation by a private insurance company is more than
compensation for the universal health state program. Conclusion Recommendations: To
develop a health care system in the country, it is necessary to develop primary health care, to
strengthen the role of a family doctor and to increase people's confidence in it. To this end, it
is of great importance to provide adequate compensation to the work, ultimately, medical

staff will be motivated to work well.



