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Abstract

The introduction substantiates the topicality of the subject of the thesis, formulates the
research goals and basic objectives, provisions to be maintained and their practical

importance.

The First Chapter of the thesis reviews electronic system of document flow (e-document) of
the Ministry of Finance, stages of development of the system, changes caused by
introduction of the system, its electronic administration, e-services and documents, e-

declaration of postal parcels, e-document flow, quick service.

The Second Chapter reviews e-document system of the National Agency of Public Registry,
its history and development stages, introduction practice and area, e-support of document

flow.

The Third Chapter reviews the e-document system of the Ministry of Internal Affairs, how it
functions, the areas it covers, practice of its introduction, differences among e-document

systems, their compatibility and trends revealed during their introduction.

At the end of the thesis the author analyzes the thesis as a whole and, on the basis of
summing up of the challenges that the e-document system faces in Georgia, makes a

conclusion and presents her vision on the topic.

Key words: EDMS — Electronic Document Management System.
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