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Abstract

The purpose of the present thesis is to evaluate quality of child abuse identification
and referral process implemented by the primary health care personnel (namely:
Pediatricians).

The following issues are discussed in the thesis: knowledge and skills of the
Pediatricians on child abuse; views/attitudes of medical pediatricians towards the
types of child abuse in child care; level of their competency in identification and referral

of child abuse cases.

Qualitative research, namely the personal interview, was used as amethodologyto

achieve the above stated purpose. As a result, negative attitude of primary health care
personnel (Pediatricians) towards the child abuse actions is revealed, though based on
the research results their (Pediatricians) awareness on child abuse identification and

referral is low.

The recommendations for the improvement of theoretical and practical skills of the
primary health care personnel (Pediatrician) are given in the final part of the thesis. It is
necessary to deliver professional trainings on the field of child abuse identification and

referral for them.
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