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Annotation

Children with mental illness have some special needs that require constant work. The job is
pretty stressful. Professionals, who work among children with mental illness, do the emotional

business so they are under high risk of burnout.

The aim of the survey was to establish level of: emotional burnout, emotional labor and
emotionalintelligence within psychologists and bank employees. To find out which of them
feels emotional burnout obtained results were compared. Also high risk factors should be

detected.

Following instruments were used: Maslach Burnout Inventory (MBI), 11 regulations of special

criteria, Trait Emotional Intelligence Questionnaire(TEIQue )

According to the survey indexes of emotional burnout, emotional labor and emotional
intelligence of those individuals,(50 therapists) whowork among children with mental illness
(children with autism and down syndrome) and bank employees (50 person), were detected
.The results showed, that the Psychologistshave a low classifier of depersonalization and high
rates of personal affability, but bank employees had a relatively high score on it.The results also
showed that there is correlation between burnout,emotional labor and emotional
intelligence.To generalize facts,surface acting is the risk factor for emotional burnout but

emotional intelligence is a defensive one.

Key words: burnout, emotional labor, emotional intelligence.



