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Abstract

This research paper is about career service offices or equal divisions at four universities.
Research focuses on services and suggestions career service offices provide. The research is

oriented on challenges, perspectives and expectations career service offices have.

Quantitative and qualitative research instruments were used in the study. In process of
quantitative research 400 students from four different types of universities, filled out
questionnaire. They evaluated the work of the department of employment. They defined the
reasons of their satisfaction, strong and weak points of department. In process of qualitative

research instrument — department employees were interviewed.

Study revealed that, students from private university were satisfied with the department
of employment, while students from state universities have noted that it would be better to
activate the service and have more communication with students. According interviews with
department representatives at state universities, they complain about students’ passive
condition. Departments at private universities pay more attention to students’ future

perspectives and spend more time on improvement.

At the end of work there are recommendations, some of them are based on the work of

the best practice university careers services of abroad.

Keywords: University career service; Employment Department; Student employment.



