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Abstract

Problems affecting disable people are complex in Georgia. To resolve that
problems Georgian government is improving legislation and provides different programs
for rehabilitation-habilitation on state and self-governmental levels. It is crucial to
conduct permanent monitoring of provided actions in order to reveal positive or negative

tendencies.

This paper provides quantitative and qualitative description of 2015 City Hall
funded program“resort-treatment, Rehabilitation Sea resort’beneficiary parent’sattitude

towards the program and public official’s. The paper also represents the problems noted



by the parents and problem-solving ways by their scope of view. Funding, number of

beneficiary and factors determining the venue are also provided.

The following aspects were identified through quantitative and qualitative

research:

According to the quantitative study:

Beneficiary’s parents are negatively assessing their involvement in program
planning.

Communication quality is poor between parents and public officials. The
information was delivered by friends not by officials.

Part of needs outlined in Form #100 was not satisfied (Magnetic sand baths)
or were partially accomplished (Therapeutic massage).

Following program serviced were assessed positively: simplicity in finding
necessary documents, quality of foods, hotel services and physician service
quality. Negatively wasevaluated coastline access, food delivery service
and program effectiveness, universal environment.

Improvement in hotel services and food quality was noted in comparison
with services provided during previous years. Worsening in the food
supply service quality, coastline access and universal environment was

detected.

The qualitative study revealed the following aspects:

Neglect of beneficiary and their parent’s needs by public officials.
Discrimination cases from hotel personnel.

Non-satisfactory performance of obligations definite in the agreement.

Three main problem-solving ways are provided by the parents:

To create committees of parents of the children with disabilitiesat the City

Hall.



e To establish strict criteria for accessibility of aids and availability of this
information for the parents.

e To launch voucher system.

Including beneficiary in the study provides new experience-based knowledge, reveals
problems identified by study objects. Problem-solving ways gives opportunity to revise

planning and accomplishment of above mentioned program.
Keywords:
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