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Abstract

The value of Management Information Systems is becoming increasingly
important in all areas of the economy. The health sector is not an exception in this
regard, and here also is an increased demand for electronic systems arising from the
complexity of the management process and due to the requirements, by which the clinics
have to deal during relations with consumers and partners, as well as due to the
obligations proposed to them by the State.

As with any market, the emergence of demand for this product has emerged
with supplier companies that offer different products to its customers - their number at
this stage is not big, so it's less competitive business sector. Accordingly, they determine
the rules of business to the market and offer to hospitals already designed and prepared
product, which are to be adjusted to themselves by the hospitals, despite it is contrary to
the strategy of a competitive market, where the requirements of users define the
indications, and products are produced taking into consideration the willingness of the
customers.

Our research aims to study the information systems established in Georgian
clinics, to evaluate their functions and capabilities, also to see whether they meet the
requirements of clinics against them, as well as to compare them to programs
implemented and established in other countries. We plan to find out what problems
encountered by hospitals during development and installation of information systems and
how are ready the representatives of the medical health management to work with
information system. We aim also to compare the hospitals in Tbilisi and in the regions in
terms of work with the information systems.

For the research will be used a variety of literary sources, also will be considered
the similar foreign programs. In selected clinics are conducted the quantitative studies

(have been interviewed managers using structured questionnaire).
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